Foreword
Thank you for purchasing this book!
 
For clarity, “purchase” does not mean “own,” nor does it imply ownership of the contents, the file containing the contents, or your ability to continue accessing either one. “Purchase” indicates only that a payment was processed successfully from your bank account. We thank you for that support.
You may read this book for personal, revocable enjoyment on an approved device while maintaining an account in good standing. Availability may vary by region, platform, licensing agreement, corporate restructuring, server status, lunar phase, and whether an automated fraud system has mistaken your vacation for identity theft.
These restrictions have been put in place for your safety.
Without them, you might make an unauthorized decision, such as backing up the book you paid for to your own server. You might move it to an unapproved device. You might even lend it to a friend or family member, giving them the dangerous impression that a purchased copy can be passed from one human being to another.
We cannot allow customers to expose themselves to such risks.
-----
 
Hold the fuck up.
 
Did you click a button on a website? What did that button say? “Buy now”? “Purchase”? Maybe you put the item in a shopping cart, paid the listed price, and received a receipt confirming your purchase.
I don’t know about you, but those words used to mean something. They meant that money went one way and ownership went the other. You did not acquire the copyright. You could not print ten thousand copies and sell them from the trunk of your car. But that particular copy was yours. You could keep it, lend it, give it away, sell it, or leave it forgotten in a box until your children had to deal with it after you died.
That is not some obsolete expectation held by people too stupid to understand technology. Researchers tested it. When Americans were shown a digital product beside a “Buy Now” button, more than 83 percent believed they would own it. More than 86 percent believed they could keep it for as long as they wanted. Of the 970 people shown digital products with links to the full terms, fourteen opened those terms.1
Fourteen.
That is not hundreds of people independently failing the same intelligence test. That is an interface successfully communicating one transaction while a legal document quietly defines another.
Look at PlayStation. The store shows you a product, a price, an “Add to Cart” button, and all the familiar machinery of a sale. Farther down the page, under “Game and Legal Info,” it says the software is subject to a license. Follow that trail into the separate terms and the language becomes much clearer: your order or purchase gives you a personal license. You do not own the product.2
The store speaks to the human. The contract speaks to the judge.
And this is not a philosophical argument about what the word “own” feels like. The distinction becomes real the moment the company uses the control it kept. PlayStation currently tells customers that beginning September 1, 2026, previously purchased StudioCanal movies will no longer be accessible and will be removed from their video libraries because of licensing agreements.3
The customer did not lose the password. The payment did not bounce. Nobody was caught pirating anything. The agreement above the customer changed, so the purchase below the agreement disappears.
Try that with a hammer.
Imagine buying one from a hardware store, taking it home, and using it for years. Then the store loses its distribution agreement with the manufacturer. Nobody arrives at your garage to dissolve the hammer. Nobody tells you the receipt represented a temporary personal license to strike approved nails. The transaction ended when the store accepted your money and handed over the hammer.
Digital goods did not make ownership impossible. Companies built systems in which payment no longer ends their control. DRM makes that control enforceable. Licensing language makes it defensible. The “Buy Now” button makes it feel normal.
Losing a movie, game, song, or book may seem like a minor complaint. That is why these were the perfect training ground. We learned to accept products that could not be lent, resold, preserved, repaired, or trusted to remain available. Then the same logic began moving into the physical world: printers that disable ink, cars that meter installed hardware, software that stops working when the payments stop, and machines their owners cannot fully repair without the manufacturer’s permission.
This book is not about one missing movie.
It is about how much control a seller should retain after taking the full price and why we became so comfortable answering, “Apparently all of it.”
1Aaron Perzanowski and Chris Hoofnagle, “What We Buy When We ‘Buy Now,’” 2016: https://scholarlycommons.law.case.edu/context/faculty_publications/article/3049/viewcontent/perzanowski_hoofnagle_buy_now_SSRN_stamped.pdf.

2PlayStation Store example and governing terms: https://store.playstation.com/en-us/concept/10015460 and https://www.playstation.com/en-us/legal/terms-of-service/.

3PlayStation StudioCanal affected-titles notice: https://www.playstation.com/en-gb/legal/psvideocontent/.
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